
Membership benefits are not guaranteed contractual benefits. The interpretation of the provisions of these benefits is at the sole discretion of 
Thrivent. These benefits are reviewed and evaluated regularly. Thrivent reserves the right to change, modify, discontinue or refuse to provide any of the 
membership benefits or any part of them at any time.

Programs and resources  
to amplify your generosity
How to apply for a Thrivent Action Team

Your passion and excitement for your community are sure to 
make your Thrivent Action Team a success. Follow these steps to 
apply—and don’t forget to share the results of your project with us.

1. �Visit thrivent.com/actionteam for resources to help you brainstorm 
ideas and prepare for your project.

2. �Once you have your project idea, get ready to apply. Here’s what 
you’ll need to have handy when you fill out the application:

•	 Your User ID and password.

•	 Your estimated project date. (Allow 14 days for your Thrivent 
Action Kit to arrive.)

•	 A short description of your project and how you and your 
volunteer team will be involved.

•	 The church or other nonprofit organization that will benefit from 
the project, if applicable.

•	 How you’ll use the Community Impact Card.

•	 Number of volunteers on your team and T-shirt sizes.

3. �Now that you have everything you need, visit thrivent.com/
actionteam and click Apply Now to begin the application process. 
Applying for a Thrivent Action Team takes less than 15 minutes.

4. �If it is your first time logging in, you will need your Thrivent ID. If 
you don’t know your Thrivent ID, please contact your Thrivent 
financial advisor or call 800-847-4836 for assistance. 
 
After you’ve completed the application, watch your email inbox 
to see if your project was approved. You should receive an email 
within 3 business days of submitting your application.

After your project
Go to thrivent.com/actionteam 
and share your story. Reporting 
on your project takes less than  
10 minutes. Make sure you have 
the following handy:

•	 Your User ID and password.

•	 What your team accomplished.

•	 Number of:
•	 Hours to plan the event and 

length of event.
•	 Hours (on average) each 

person volunteered.
•	 Total participants.

•	 The amount raised if  
you hosted a food drive  
or fundraiser.

•	 Optional: Add your volunteer 
names, email, and state.

 
Questions? 
We’re here for you.

Call 800-847-4836 and say 
“Thrivent Action Teams.”
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*Thrivent will pay up to $300,000 in online processing fees per calendar year for personal donations made through Thrivent’s online giving platform. The 
Thrivent Choice® charitable grant program engages Thrivent clients with membership and Thrivent Member Networks in providing grants that support 
charitable activities, furthering Thrivent’s mission and its purposes under state law. All grant decisions, including grant recipients and amounts, are made 
at the sole discretion of Thrivent. Directing Choice Dollars® is subject to the program’s Terms and Conditions available at Thrivent.com/thriventchoice.
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Directing Choice Dollars® and personal giving: A how-to guide

Direct Choice Dollars online

1. �Visit Thrivent.com.

2. �Click Log in. Enter your Thrivent ID and password.  
(If you haven’t yet registered, click Register now.)

3. Click Direct Choice Dollars.

4. �Choose the organization to which you want to direct 
Choice Dollars:

a.	To direct a previous organization:

•	 In the Browse our curated lists section, select  
Your history.  

•	 Scroll down to view the previous organizations 
you’ve supported. Locate the organization, click   
Direct and enter the number of Choice Dollars 
you would like to direct.

b.	To direct to a new organization:

•	 In the search box, enter keyword(s) like 
organization name, ZIP code, cause, etc. Or, browse 
our curated lists to view top organizations by 
category, e.g., Nearby, Popular, Disaster relief, etc.  

•	 Scroll down to view the organizations. From the 
results, locate the organization, click Direct and 
enter the number of Choice Dollars you would 
like to direct.

5. Validate the information and click Confirm.

Direct Choice Dollars by phone

1. �Call 800-847-4836 and when prompted, say 
“Thrivent Choice.”

2. �Press 1 to direct Choice Dollars or 2 to hear Thrivent 
Choice Dollars program Terms and Conditions.  
(If prompted, say or enter your phone number and  
date of birth.)

3. �A client service professional will work with you to 
direct Choice Dollars.

Want to make an even  
bigger difference?

Make a personal donation at thrivent.com/
thriventchoice. Thrivent pays the processing 
fees so 100% of your donation goes to 
help.* Scroll down to the Make a personal 
donation section, click Donate and search 
the Thrivent Choice Catalog. Once you locate 
the organization to which you wish to donate, 
click Make a personal donation. You’ll then be 
sent to a Personal Donation page. Follow the 
prompts to make the donation.


